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Preface  
The Department of Resources Recycling and Recovery (CalRecycle) prepared this manual to help 
beverage manufacturers and distributors complete the various reports and calculate payments required 
by the Beverage Container Recycling and Litter Reduction Act in Public Resources Code (PRC) Division 
12.1, beginning at Section 14500, and in Title 14 of the California Code of Regulations (14 CCR), 
beginning at Section 2000. 

 
Excerpts and paraphrases of applicable supporting sections of the PRC and 14 CCR have been included 
throughout this manual, along with references to the sections used. This manual does not intend to 
replace the PRC and/or 14 CCR pertaining to beverage manufacturers and distributors. Therefore, 
participants should refer to the referenced sections of the PRC and 14 CCR for the full context of each 
section. 

 
It is recommended that participants periodically check with the CalRecycle website or call (916) 323-1837 
or (916) 323-1835 to obtain the most recent copy of the published rates and of this manual since 
legislative and regulatory changes may occur since the last publication. 

http://www.calrecycle.ca.gov/BevContainer/BevDistMan/
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Introduction  

Overview of the California Beverage Container Recycling and Litter 
Reduction Act (Act) 

The Act established the California Beverage Container Recycling Fund, which is administered by 
the Department of Resources Recycling and Recovery (CalRecycle or Department). Distributors 
and beverage manufacturers pay CalRecycle redemption payments and processing fees based 
upon the number of eligible beverage containers sold or transferred in California. The money is 
deposited into the fund and is used to pay California Refund Value (CRV), processing payments, 
handling fees, various grant and incentive based program expenditures, and administrative costs. 

Beverage containers covered under the Act are those containers filled with: 

¶ beer and other malt beverages; 

¶ wine coolers and distilled spirit coolers; 

¶ carbonated and noncarbonated mineral and soda waters; 

¶ carbonated and noncarbonated waters; 

¶ carbonated and noncarbonated soft drinks; 

¶ sports drinks; 

¶ carbonated and noncarbonated fruit drinks (with any percentage of fruit juice); 

¶ coffees; 

¶ tea drinks; and 

¶ vegetable juices (16 ounces or less). 

Beverages covered under the Act must be in liquid and ready-to-drink form, intended for human 

consumption, and sold in aluminum, glass, plastic, or bimetal containers. 
 

ñBeverageò does not include: 

 
¶ wine, or wine from which alcohol has been removed in whole or in part, whether or not 

sparkling or carbonated; 

¶ milk; 

¶ medical food; 

¶ infant formula; and 

¶ 100 percent fruit juice in containers 46 ounces or greater in volume. 

ñBeverage Containerò means the individual, separate bottle, can, jar, carton, or other receptacle, 
however denominated, in which a beverage is sold and which is constructed of aluminum, glass, 
plastic, or bimetal. 

 

The legislative intent of the Beverage Container Recycling Program is to reach a statewide 
recycling goal of 80 percent, to significantly reduce the beverage container litter component in 
California, and to create and maintain a marketplace where it is profitable to establish sufficient 
recycling centers and locations to provide consumers with convenient recycling opportunities. 
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Introduction of the Department of Resources Recycling and Recovery 
(CalRecycle), Division of Recycling 

CalRecycleôs Division of Recycling manages Californiaôs Beverage Container Recycling Program. 
CalRecycle's goal is to promote the beverage container recycling efforts of California consumers 
by providing assistance and educational information. CalRecycle also works to increase 
participation in the program by promoting and supporting expanded markets for recycled 
materials. 

 
The success of the program depends on effective coordination between government and the 
private sector. Communication and availability of information plays an important role in 
developing this coordination. 

 

CalRecycle also allocates funds in the form of grants to cities, counties, local community 
conservation corps, and other organizations for recycling activities, litter abatement, and public 
education; certifies operators of processing facilities, recycling centers, and drop-off and 
collection programs; registers curbside programs; establishes the CRV per pound processing fee 
and processing payment rates; and performs audits and investigations. 

 

Overview of Beverage Manufacturers and Distributors 

A beverage manufacturer is any person who bottles, cans, or otherwise fills beverage containers, 
or imports filled beverage containers into California, for sale or transfer to distributors, dealers, or 
consumers. For beer and other malt beverages manufactured outside the state, the out-of-state 
vendor holding a certificate of compliance with the Department of Alcoholic Beverage Control 
shall be deemed to be the beverage manufacturer. Beverage manufacturers are required to 
submit reports and pay processing fees on beverage containers for which a processing fee 
applies. 

 

A distributor is every person who engages in the sale or transfer of beverages to a dealer or 
consumers in California. This includes any manufacturer who engages in these sales or transfers, 
and any person who imports beverages from outside California for sale or transfer to dealers or 
consumers. Distributors are required to pay CalRecycle the redemption payment (CRV) for every 
beverage container, other than a refillable beverage container, sold or transferred, less the 
administrative fees. 

 

A company may be designated as a beverage manufacturer, distributor, or both, depending on 
their business practices regarding manufacturing, importing, and sales of beverages. 

 

Division of Recycling Integrated Information System (DORIIS) 

The Division of Recycling Integrated Information System (DORIIS) is a free Internet-based tool for 
the recycling community. DORIIS gives beverage manufacturers and distributors the ability to 
quickly submit reports online, view reporting and payment history, and submit amendments, and it 
prevents errors that could be made due to mathematical miscalculations. 

 
Beverage manufacturers and distributors are required to submit reports for processing fees and 
California Redemption Value (CRV) electronically through this online portal. 
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Beverage Manufacturer Record-Keeping and 

Reporting Procedures  
Definitions 

A beverage manufacturer is any person who bottles, cans, or otherwise fills beverage containers, 
or imports filled beverage containers, for sale or transfer to distributors, dealers or consumers 
(PRC Section 14506). Notwithstanding Section 14506, the beverage manufacturer shall be 
deemed to be the person or entity named on the certificate of compliance issued pursuant to 
Section 23671 of the Business and Professions Code (PRC 14575(2)(A)). 

 

A beverage manufacturer includes any person who imports filled beverage containers, including: 
 

(A) Any consignee of filled beverage containers brought into California from other states or 
countries, when the filled beverage containers are for delivery, use, or sale in California. 

 

(B) Any person or entity to whom delivery is first made in California of filled beverage 
containers brought in from other states or countries, when the filled beverage containers 
are for delivery, use, or sale in California. 

 

(C) Any person or entity bringing filled beverage containers into California from other states 
or countries without being consigned to any person, when the filled beverage containers 
are for delivery, use, or sale in California (14 CCR Section 2000(a)(3.2)). 

 
A processing fee is a required fee paid by beverage manufacturers on CRV beverage containers 
when the cost to recycle the container exceeds the scrap value (PRC, Section 14575). The 
processing fees collected are used to offset the costs associated with recycling hard-to-recycle 
materials and are paid on CRV containers made of glass, bimetal and all plastics 1 through 7. 
Processing fees are not paid on aluminum containers because the scrap value of aluminum is 
greater than the cost of recycling the container. 

 
Processing fees are subject to change and vary depending upon the beverage container material 
type. The CalRecycle website lists current reporting rates and Process Fee Notices. 

 

Applicability 

Every beverage manufacturer is required to report and pay processing fees on beverage 
containers for which a processing fee applies (PRC, Section 14575(g)(1)). For beer and other 
malt beverages imported into California, the beverage manufacturer is the person or entity named 
on the certificate of compliance issued by the California Department of Alcoholic Beverage 
Control (PRC Section 14575(2)(A)). 

 
California beverage manufacturers may enter into an agreement with another entity or entities to 
report and make payments on the beverage manufacturerôs behalf (14 CCR Section 2230(c)). 

 
Beverage manufacturers must notify CalRecycle if another entity has agreed to report and make 
processing fee payments on their behalf. Notification must be submitted in writing within 20 
working days of the initial agreement (14 CCR Section 2230(c)). 

http://www.calrecycle.ca.gov/BevContainer/BevDistMan/Resources/default.htm
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NOTE: A California beverage manufacturer who enters into such an agreement is 
responsible for all reporting and payment requirements and is liable for any overdue and 
unpaid processing fees (14 CCR Section 2230(f)). 

 

Record-Keeping 

Below is a listing of the records that must be maintained by beverage manufacturers. All business 
records are subject to audit by CalRecycle pursuant to 14 CCR Section 2075 and must be 
retained for at least five years following their preparation pursuant to 14 CCR Section 2085. 

 

Please refer to the referenced sections of 14 CCR for specific record information: 

 
¶ Transactions with Container Manufacturers. Applicable bills of lading and other shipping 

documents (14 CCR Section 2235(a)). 

 
¶ Disposition of Rejected Containers. Records shall include receipts or statements signed by the 

recycling center, processor, or other recipient. Receipts shall state the weight by material type 
and payment or credit granted (14 CCR Section 2235(b)). 

 
¶ Sales and Transfers of Beverage Containers by Beverage Manufacturer. Individual sale or 

transfer records of all sales or transfers to distributors, dealers, or consumers, and any 
payments made (14 CCR Section 2235(c)). 

 
¶ Beverage Manufacturer Report and Payments. Copies of all beverage manufacturer reports 

and proof of processing fees paid to CalRecycle (14 CCR Section 2235(d)). 
 

Reporting Processing Fees 

Beverage manufacturers are required to submit reports for processing fees electronically through 
DORIIS, CalRecycleôs online portal (PRC Section 14553(b)). 

 

A completed Portal Access Request (PAR) form, with original signatures, must be submitted 
before online reporting access will be granted. Once your request for online access has been 
processed, you will receive an email with your login information. 

 
The PAR form is available for downloading on the CalRecycle website. 

http://www.calrecycle.ca.gov/BevContainer/DORIIS/BevDistMan.htm
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User Name 

and 
Password 

Submitting a Beverage Manufacturer Report 

1) Log in to DORIIS: Go to https://doriis.calrecycle.ca.gov/ and enter your User Name and 
Password. 

 
 

Login Page 
 

 

2) Your companyôs Home Page will appear. 
 

In the lower portion of the screen, you will see a section titled ñApplication NavigatorðTree 
Mode.ò Click on the ñplusò (+) symbol next to the folder titled ñBeverage Manufacturer.ò 

 

The folder will open to show you two options: 

¶ Create New Manufacturer Report 

¶ Amend Prior Manufacturer Report 

3) Select ñCreate New Beverage Manufacturer Report.ò The online report form will open. 

https://doriis.calrecycle.ca.gov/
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Select Create New 

Beverage Manufacturer Report 

Home Page 
 

 

4) Click the ñChoose Yearò drop-down menu for Reporting Year and select the year. 
 

5) Click the ñChoose Monthò drop-down menu From First Day Of and select the month you 
would like to report for. 

 
6) Click the ñChoose Monthò drop-down menu To Last Day Of and select the reporting month. 

 

NOTE: 

¶ For most beverage manufacturers, the From First Day Of and To Last Day Of will 
be the same month (e.g., May to May). You may only report for multiple months if 
your company has been pre-authorized by CalRecycle as an Annual Reporter. 

 
¶ If you have not been authorized as an Annual Reporter, the system will issue an 

error notice and your report will not be processed. 
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Beverage Manufacturer 
Report Page 

 
 

 
7) To report beverage containers sold, click on the ñChoose Materialò drop-down menu located 
in the column titled ñContainer Type,ò and select a material type. 

 
8) Under the ñContainer Count (A)ò field, enter the number of individual beverage containers 

(each bottle or can etc.) sold or transferred in California for that material type. Do not enter 
anything into the ñUnit Fee (B)ò or ñProcessing Fee (A) x (B)ò fields. 

 

NOTES: 

¶ Beverage container count must include all containers sold or transferred in 

 California including promotional items, donations, sample ñgive-awaysò and 
Internet sales shipped to a California address. 

 

¶ Only beverage containers that are sold/transferred in California must be reported. 
 

¶ Do not include beverage products that are still listed as your inventory. 
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Beverage Manufacturer 
Report Page 

 
 

 
9) For additional container types, click the ñAdd Another Rowò button, and select the next 

material. This selection must be different from the previous material selected. 
 

10) Under the ñContainer Count (A)ò field enter the number of containers sold for that material 
type. Do not enter anything into the ñUnit Fee (B)ò or ñProcessing Fee (A) x (B)ò fields. 

 

11) Once all material types and sizes have been reported, select the ñCalculateò button. DORIIS 
will calculate the amount due. 

 
12) Check the ñI Agreeò box, indicating you agree with the terms and conditions listed. (This is a 

required field.) 
 

13) Select the ñSubmitò button. The Beverage Manufacturer Report Review page will open. 



9 

 

Beverage Manufacturer 
Report Page 

 
 
 

 

14) No Beverage Container Sales - If you had zero beverage sales for the period, check the 
ñNothing to Reportò box. Donôt select a container type. 

 

NOTE: Reports are required every month even if no beverage sales or transfers have 
occurred. 

 
15) Check the ñI Agreeò box, indicating you agree with the terms and conditions listed. (This is a 

required field) 
 

16) Select the ñSubmitò button. The Beverage Manufacturer Report Review page will open. 
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Beverage Manufacturer 
Report Page 

 
 

 
 

17) Review your submission for entry errors. If beverage container counts showing are not 
correct, select ñEdit Reportò and repeat previous steps. 

 

18) If review is correct, select the ñContinue Submissionò button. 
 

NOTES: 

¶ The report will not be processed until you select ñContinue Submission.ò 

 
¶ Exiting the page or logging out before selecting the ñContinue Submissionò button 

will delete your entry, and your report will not be submitted. 
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Beverage Manufacturer 
Review Page 

 

 

19) A Beverage Manufacturer Report Confirmation window will appear. Print a copy of this 
page for your records. 
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Beverage Manufacturer 
Confirmation Page 

 
 

 

20) To submit additional beverage manufacturer or distributor reports, click the ñReturnò button. 
This will return you to the Home page. Begin the process again. 

 
21) When all reports have been submitted, return to the ñHomeò page to select a payment option. 

 

22) See Page 38, ñMake a CRV or Processing Fee Payment,ò for more information. 
 

Amending Beverage Manufacturer Reports 

An amendment is filed by a beverage manufacturer to correct an inaccurate container count 
submitted on a past report. Amendments can be submitted for reporting periods up to 24 months 
prior to the date of the submission. 

Amendments must be completed for the reporting period in which the original beverage container 
sales were reported to CalRecycle. Negative counts are not valid and cannot be processed. 

Amendments that create credits may be subject to review and verification by CalRecycle. Be 
prepared to provide documentation to support your credit upon request of a CalRecycle 
representative. 

Submitting a Beverage Manufacturer Amendment 

1) Log in to DORIIS: Go to https://doriis.calrecycle.ca.gov/ and enter User Name and Password. 

https://doriis.calrecycle.ca.gov/
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User Name 

and 

Password 

Login Page 

 

 

2) Your companyôs Home Page will appear. 

In lower portion on screen you will see a section titled ñApplication NavigatorðTree Mode.ò 
Select or click on the ñplusò (+) symbol next to the folder titled ñBeverage Manufacturer.ò 

 

The folder will open to show you two options: 

¶ Create New Beverage Manufacturer Report 

¶ Amend Prior Beverage Manufacturer Report 

3) Select or click ñAmend Prior Beverage Manufacturer Report.ò 
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Select Amend Prior 

Beverage Manufacturer Report 

Select 
Transaction 

Number 
To Amend 

Home Page 
 

 

4) From the list of reports available, find the reporting period you would like to amend. Select the 
corresponding blue hyperlink listed in the Transaction Number column. 

 

Beverage Manufacturer 
Report Search Page 

 

 

5) The amendment window will appear and you will see the container counts previously 
reported. 

 

6) If original submission has zero sales, uncheck the ñNothing to Reportò box. 
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Beverage Manufacturer 
Amendment Window 

 
 

 

7) To change a container count, go to the column titled Container Count (A). 
 

8) Select the field(s) of the material to be corrected, remove the containers count listed and 
replace with the corrected total sales count(s). The replacement number can be higher than 
the original, lower than the original, or zero, but canôt be a negative number. 

 

NOTES: 

¶ Only change the container counts for the material types that need correction. The 
other amounts will default to their original reported amounts. 

 

¶ Negative counts are not valid and cannot be processed. 

9) To add additional material types, click the ñAdd Another Rowò button, and select the new 
material type. 
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Beverage Manufacturer 
Amendment Window 

 

 

10) Click the ñCalculateò button to calculate the amended report total. 

 
11) Check the ñI Agreeò Box, indicating you agree with the terms and conditions listed. (This is a 

required field.) 
 

12) Select the ñSubmitò button, which will take you to the Beverage Manufacturer Report Review 
page. 
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Beverage Manufacturer 
Amendment Window 

 

 

13) Review your submission for entry errors. If container counts showing are not correct, select 
ñEdit Report,ò and repeat previous steps. 

 
14) If the review is correct, select the ñContinue Submissionò button. The new total report value 

will appear. 
 

NOTES: 

¶ The report will not be processed until you select ñContinue Submission.ò 

 
¶ Exiting the page or logging out before selecting the ñContinue Submissionò button 

will delete your entry, and your amendment will not be submitted. 
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Beverage Manufacturer 
Review Page 

 

 

 
15) A Beverage Manufacturer Report Confirmation window will appear. Print a copy of this 

page for your records. 
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Beverage Manufacturer 
Confirmation Page 

 

 

16) To submit additional reports or amendments, click the ñReturnò button, and begin the process 
again. 

 
17) When all reports have been submitted, return to the ñHomeò page. 

 
 

18) The home page will show if additional amounts are due or if a credit has been created. 
 

NOTE: Credits are noted with parentheses. 

 
19) Nothing is required if a credit has been created. Please see Page 44, ñCredits: Overpayments 
and Refunds,ò for more information on using credits. 

 

20) If additional amounts are due, select a payment option. See Page 38, ñMake a CRV or 
Processing Fee Payment,ò for more information. 
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Distributor Record-Keeping and Reporting 
Procedures  
Definition 

A distributor is any person who engages in the sale or transfer of beverages in beverage 
containers to a dealer in California, including any manufacturer who engages in these sales or 
transfers, and any person who imports beverages from outside California for sale or transfer to 
dealers or consumers in California (PRC Section 14511). 

California Redemption Value (CRV) is a regulatory fee (PRC Section 14562) established to 
encourage recycling and discourage littering. CRV is paid on qualifying beverages and is 
refunded when the container is redeemed at a recycling center. 

 
Applicability 

Every distributor shall pay CalRecycle the redemption payment for every beverage container, 
other than a refillable beverage container, sold or transferred to a dealer or consumer, less 1.5 
percent for the distributorôs administrative costs (PRC Section 14574(a)(1) and 14 CCR Section 
2320). 

California beverage distributors may enter into an agreement with another entity to report and 
make payment on the distributorôs behalf (14 CCR Section 2300(b)). Distributors must notify 
CalRecycle if another entity has agreed to report and pay on their behalf. Notification must be 
submitted in writing within 20 working days of the initial agreement (14 CCR Section 2300(b)). 

 

NOTE: A California distributor who enters into such an agreement is responsible for all 
reporting and payment requirements and is liable for any overdue or unpaid CRV (14 CCR 
Section 2300(e)). 

 

Record-Keeping 

Below is a listing of the records that must be maintained by distributors. All business records are 
subject to audit by CalRecycle pursuant to 14 CCR Section 2075 and must be retained for at 
least five years following their preparation pursuant to 14 CCR Section 2085. 

 
¶ Receipt of Beverage Containers. Records, by individual sale or transfer, of all beverage 

containers received (14 CCR Section 2305(a)). 

 
¶ Sale or Transfer of Beverage Containers. Records, by individual sale or transfer, of all 

beverage containers sold or transferred to other distributors, dealers, or consumers (14 
CCR Section 2305(b)). Required records include bills of lading for items shipped out of 
state. 

 
¶ Distributor Reports and Payments. Copies of all distributor reports and proof of 

redemption payments made to CalRecycle (14 CCR Section 2305(c)). 

 
¶ Disposition of Rejected Containers. Records shall include receipts or statements signed 

by the recycling center, processor or other recipient. Receipts shall state the weight by 
material type and any payment or credit granted (14 CCR Section 2305(d)). 
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ô 

User Name 

and 
Password 

Reporting California Redemption Value (CRV) 

Beverage distributors are required to submit reports for CRV electronically through DORIIS, 
CalRecycleôs online portal (PRC Section 14553(b)). 

A completed Portal Access Request (PAR) form, with original signatures, must be submitted 
before online reporting access will be granted. Once your request for online access has been 
processed, you will receive an email with your login information. 

The PAR form is available for downloading on the CalRecycle website. 

Submitting a Distributor Report 

1) Log in to DORIIS: Go to https://doriis.calrecycle.ca.gov/ and enter User Name and Password. 

 
 

Login Page 

 

In lower portion on screen you will see a section titled ñApplication NavigatorðTree Mode.ò 

Select or click on the ñplusò (+) symbol next to the folder titled ñDistributor.ò 
The folder will open to show you two options: 










































































